
NCEC is the chosen incident notification 

provider for many major global 

organisations – trusted to deliver a 24/7 

immediate and professional response when 

every second counts.

Our incident notification system enables your 

employees or other stakeholders at the scene 

of an incident to be connected to our team 

of specialist emergency responders. After 

gathering critical incident information, they 

relay it to the right people in your organisation. 

This aims to resolve incidents quickly, safely 

and with limited operational disruption.

Having a robust, reliable and professional 

incident notification system for an 

organisation’s sites and supply chains is 

critical to protecting people, the environment, 

assets, reputation, maintaining business 

continuity and limiting the cost of an incident.

Effective notification enables managers to react 

quickly and take key steps such as alerting the 

crisis management team, setting up an incident 

room, checking on the welfare of employees, 

putting out a travel alert, initiating business 

continuity arrangements, notifying next of kin 

and preparing for media engagement.

In the event of an incident, are you 

confident that you can answer yes to all of 

the following questions?

 Are your employees always aware of 

who to contact to escalate a critical 

issue, incident or emergency?

 Can you be sure that you or your 

nominated emergency contact will 

always pick up the call?

 Are your nominated emergency contacts 

professionally trained and experienced 

in handling high-stress situations and 

complex notification calls?

 Can you always ensure that your 

nominated emergency contact rota is 

accurate and up to date?

 Does your nominated emergency 

contact(s) have access to all the 

information, forms and contact numbers 

they need?

Incident notification

Supporting your employees and stakeholders 
when the worst happens

Stakeholder contacts the 
company dedicated multilingual 
incident/crisis helpline.

Call comes through to NCEC’s team of highly 
trained emergency responders who are able to 
receive information in many different languages

NCEC’s emergency responders will:

1. Reassure the caller
2. Gather critical incident information
3. Prioritise the call
4. Act as your frontline call handlers

NCEC will provide the following information:

1. The caller’s contact details
2. Incident information
3. The support required
4. Notification form (emailed)

Nominated emergency contact is informed of the 
incident by phone and then able to take action to 
mitigate the impact of it.

Incident/crisis 
anywhere in  
the world

• Duty of care to all employees/
stakeholders

• Mass absenteeism

• Travel
• Security
• Health & safety

• Infrastructure failure/building access denial
• Communications, information systems/security
• Transportation of goods/products

• Natural hazards
• Oil/chemical spill
• Radioactive/nuclear waste

• Adverse media coverage

Environment

People

Assets

Reputation

NCEC 24/7
dedicated

multilingual 
emergency

helpline

NCEC incident notification process



WHY NCEC?
NCEC provides 24-hour multilingual incident 

notification – connecting employees and 

stakeholders at the scene of an incident to key 

people in your organisation quickly and efficiently.

NCEC’s centralised reporting system provides 

you with:

• Multilingual, 24-hour service with the latest 

call-handling software – this helps to avoid 

calls for help going unanswered.

• Professionally trained degree-level 

emergency responders who are experienced 

in providing clear and concise support in 

complex or high-stress situations. They 

use their own initiative in an unscripted 

environment with your organisation’s 

bespoke procedures at their fingertips.

• A single emergency number for easy 

connection to the right person, so 

minimising response times.

• A filter for technical and non-urgent 

enquiries, which means only the most 

important calls are passed on to your 

nominated emergency contact.

• Fast notification and a commitment to 

continue contacting designated emergency 

contacts until an appropriate individual can 

be located so action can be taken.

• A single, easily accessible location for all your 

forms and procedures. When an incident 

occurs, these details are quickly distributed 

to members of the team so each party can 

fulfil their role safely and effectively.

• Detailed post-call reporting, including 

recommended improvements.

• Ongoing maintenance of the notification 

line, which means testing the nominated 

emergency contacts phone numbers on a 

regular basis.

Case study 1

A global multinational business with production 

operations in ‘at-risk countries’ approached 

NCEC to identify gaps in its incident notification 

set up. The company used a single mobile 

phone for its notification and had an extensive 

nominated emergency contact rota. Its 

corporate managers travelled globally.

Identified risks

• Company not being aware of an incident 

that could affect operations.

• Nominated emergency contact’s phone not 

being answered or in area with poor signal.

• Lack of multilingual capability in 

multilingual company.

• Phone may not be answered or handed 

over to next nominated emergency 

contact due to travel movements.

NCEC outputs

• A robust 24-hour telephone support service, 

mitigating the risk of phone outages.

• Call handling guaranteed in 50 different 

languages and available in over 100.

• Nuisance calls reduced by 90%, freeing 

duty managers time and capacity.

Case study 2

A UK-based manufacturing company 

approached NCEC to set up its incident 

notification system as the firm had been 

falsely accused in the press of causing an 

incident and was unable to counter this 

accusation in a timely manner.

Identified risks

• Staff not following procedures due to lack 

of awareness and understanding.

• Reliance on 3rd party contractors to 

notify the company of the incident. 

• Speed at which information can travel 

especially with the media.

NCEC outputs

• Provided staff and 3rd party contractors 

with comprehensive training to enhance 

awareness of incident notification 

procedures and protocols.

• Simplified the notification process to 

facilitate an efficient and smooth response.

• Significantly reduced the time it took for the 

nominated emergency contact to receive a 

notification call.

TEL  

(sales and enquiries): 

+44 (0) 1235 753654

EMAIL  

ncec@ricardo.com

WEBSITE  

the-ncec.com/

incident-notification

To discuss how NCEC 

incident notification 

brings increased 

security and value to 

a business, please 

contact us


